
Final Exam: Technical Communication 
EGTG/ENGR 2210, Fall 20xx, Susan Fowler
Name: 
For each class, please describe one new thing you learned (one paragraph per class is all that you need to write). You can write about anything from class or from the readings. 
Provide details—for example, if you say, “I learned the rules for riding a bike,” list the rules.

If possible, describe how you have used this information at work or in other classes. 
If you missed a class, use something from the textbook or the handouts. Don’t pretend to have been in the class. 
1. Introductions. Juice packages and the effect of an audience on instructions. Learning styles. Homework: Applied Writing for Technicians, Introduction and Chapter 1. Start the technical log.
2. Spelling baseline test. Multiple intelligences. Wells Abellard’s presentation on the Haiti project. Homework: Applied Writing for Technicians, Chapter 7, all worksheets. 
3.
Spelling exercise 41. Clustering pre-writing technique. Video: Building the Perfect Team. Your team role. The final exam—how to prepare for it. Homework: Applied Writing for Technicians, Chapter 8, “Review 8.” Response to exam answers. 
4.
OWL worksheet on sentence fragments. Teams brainstorm ideas based on Wells’s presentation. Doing research. Homework: Applied Writing for Technicians, Chapter 9, “Review 9.” Write three questions for Mitchell Weiss, research librarian. 
5.
Research librarian, guest speaker. Phrasal verbs (“look up”). Meetings, Bloody Meetings video. Homework: Applied Writing for Technicians, Chapter 4, “Editing Your Messages,” and Chapter 10, “Agreement with Indefinite Pronouns,” “Verbs and Mood,” and “Misplaced and Dangling Modifiers.”
6.
Grammar baseline worksheet. Discussion: How high-tech should the school in Haiti be? Jigsawing Haiti material. How to do interviews. Homework: Applied Writing for Technicians, Chapter 2, “Choosing the Best Strategies,” and Chapter 11, “Capitalization.” Develop five open-ended questions for an interview.
7.
OWL Conciseness exercise. Semantic bundling (why “more unique” is redundant). Interview reviews with teams. How to write recommendation reports. Homework: Applied Writing for Technicians, Chapter 3, “Revising Your Messages” and Chapter 12, “Commas” and “Semicolons and Colons.” Interview an expert and write up the results.
8.
IDEO video (The Deep Dive). Recommendation reports, first draft. Editing politely. Homework: Applied Writing for Technicians, Chapter 4, “Editing Your Messages” and Chapter 13, “Dashes and Hyphens” and “Hyphens and Parentheses.”
9. More Bloody Meetings video. How to write letters, memos, and emails. Homework: Applied Writing for Technicians, Chapter 14, “Apostrophes” and “Apostrophes, Periods, Question Marks, and Exclamation Points.” Also Chapter 5, “Delivering Bad News.”
10. Medical models. How to write letters of agreement. Readings: Applied Writing for Technicians, Chapter 6, “Developing Your Style and Writing an Application Letter,” and Chapter 15, “Letter Formats.”
11. Visuals for presentations. How to give a presentation—the four rules. Informal oral presentations—practice writing and giving a two-minute talk. Homework: Kirk Allen Evans' Blog, Conference Presentation Judo. Write a “bad news” letter. 
12. How to write presentations. How to do references and citations. Readings: The New Boy Network, The Talent Myth, How to Handle Illegal Job Interview Questions, and Guidelines for Developing and Conducting Structured Hiring Interviews. 
13. Resumes and cover letters, T-style. Structured job interviewing. Applied Writing for Technicians, Chapter 6, “Developing Your Style and Writing an Application Letter.”
14. Formal team presentations. 
15. What was satisfying about the Haiti case study? 

16. What did you dislike about the Haiti case study? 

17. Would you recommend that the case study be used again next semester? □  Yes  □  No 
Reasons?
18. Did your spelling and grammar improve from doing the worksheets in each class? □  Yes  □  No 
If yes, in what ways? 
19. What was the most murky or confusing class?

20. What was the best class (least confusing, most startling, etc.)?

“One way of measuring the amount of information that one has received is the amount of surprise that one experiences after hearing the information.” From Intelligent Databases, Parsaye, Chignall, Khoshafian, Wong; John Wiley and Sons, 1989.
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